Maricopa Association of Governments
Continuum of Care Regional Committee on Homelessness
Appreciative Inquiry
Client Interviews — For Persons in Permanent Housing

Please return by July 14, 2008 to bmead@mag.maricopa.gov or fax to (602) 254-6490.
Questions and comments can be directed to Brande Mead by email or at (602) 254-6300.

The MAG Continuum of Care Regional Committee on Homelessness is developing a
Regional Plan to End Homelessness and wants to include your experience and wishes for
the future. Thank you for completing the following interview. You are in the unique
position to provide feedback that will help identify steps towards ending homelessness in
the region. Your input is very important to the development of the Regional Plan to End
Homelessness.

1. You have received support from one of our local or regional programs in the past, and
have since found permanent housing. Tell me about your experience.
e What happened initially?
e How did you get back on your feet? (Consider your personal qualities, training,
education, people you’re close to, your family, church, or local policies, programs
or services, etc.)

2. Do you know other people who’ve come through similar situations — either here in
the Phoenix area, or elsewhere? If so, choose one of those people and tell me their
story. Again, what were all the factors that helped that person (or family) succeed?
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Reflect for a moment on these two stories — and on others like them, that you’ve

either experienced or heard about.

e What came together, in the case of these stories, to create success?” What was it
about the situation, players, funding, programs, services, etc., that worked?

e |f the stories took place here in this region, what are we doing best, that we need
to continue in the future?

e |f the stories took place elsewhere, what are we in our region doing that most
resembles what you’ve just described?

e Specifically, what do these few incidents teach us about what it takes to end
homelessness?

Suppose you had a magic wand and could have any three wishes granted to make this
part of the country a place where everybody has permanent housing and financial
stability. What would you wish?

What first steps do we need to take to create the success?



